System Safety Society Canada Chapter

Spring Event 
presents

“Tools for the Safety Journey”
Focussing on Process Industry, Emergency Rooms,

Procedures and the Changing, Uncertain Future

May 26, 2011 from 7:45 am to 12:30 pm
Nepean Sailing Club, 3259 Carling Avenue (Dick Bell Park), Ottawa, ON
Timeline of Events

7:45 – 8:30       Registration and breakfast
8:30 - 8:40        Introduction
8:40 – 9:20       Speaker #1 – Graham Creedy
9:20 – 10:00     Speaker #2 – Garth Hunte MD PhD
10:00 – 10:15   Break
10:15 – 11:05   Speaker #3 – Jean-Yves Fiset, PhD
11:05 – 11:45   Speaker #4 – Leah Soroka
11:45 – 11:50   Mini break
11:50 – 12:25   Panel discussion
12:25 – 12:30
Conclusion

See http://canada.system-safety.org/ for more information
Click on http://issscanchapspringevent2011.eventbrite.com to register
First Speaker: 8:40 – 9:20

Graham Creedy

Consultant, Chemistry Association of Canada
Graham Creedy is a professional engineer and also a Fellow of both the Chemical Institute of Canada and the Engineering Institute of Canada, in recognition of his expertise in what he will be speaking about in this workshop. He spent the first half of his career in operations in the chemical industry, then moved to Ottawa as a consultant for a variety of clients but most notably the former Canadian Chemical Producers’ Association, where he was Senior Manager, Responsible Care® until his recent retirement.  His field of interest is the control of major accident hazards, but much of what he has learned also applies to traditional workplace safety.  He is fascinated by why accidents continue to happen despite the apparent safeguards in place to prevent them, and how the theory of industrial safety evolves as new lessons are learned (and old ones forgotten).

Abstract
Industrial process safety

This session will:

· review how the lessons from major accidents have influenced the philosophy of industrial safety, and how that philosophy continues to evolve;

· introduce some of the key insights and concepts, and

· show how these apply to management of workplace safety in various sectors and at different levels of the organization

Second Speaker: 9:20 – 10:00

Dr Garth Hunte
Garth Hunte is an emergency physician at St. Paul’s Hospital in Vancouver.  His doctoral dissertation explored how emergency care providers create safety in everyday practice. He is an Associate Clinical Professor in the Department of Emergency Medicine at the University of British Columbia, a Research Scientist at the Centre for Health Evaluation and Outcome Sciences at the Providence Health Care Research Institute, and a Fellow of the College of Family Physicians of Canada.
Abstract
Creating Safety in an Emergency Department
Reporting systems, standardization, and ‘safety culture’ are forefront strategies to improve patient safety. The concept of ‘safety culture’, however, remains problematic and theoretically underspecified. In a multi-method, practice-based ethnographic inquiry conducted at an inner city, tertiary care emergency department I explore how practitioners and staff create safety in patient care in everyday practice. In this context, safety is an emergent phenomenon of collective joint action, enacted dialogically by multiple actors within a resilient system, and most effectively created through storying and phronesis (trans. ‘practical wisdom’).
Third Speaker: 10:15 – 11:05

Jean Yves Fiest PhD
Owner, Shumac, Human Factors, Systems and Software Engineering

and 

Senior Human Factors Specialist, Canadian Nuclear Safety Commission

Dr Fiset specializes in the analysis, design and validation of high-performance human-machine interfaces in the aerospace, nuclear, military, Web, industrial, banking and software fields. He has been working on a part-time basis for the Canadian Nuclear Safety Commission since 2004 and has been teaching human factors at the undergraduate and graduate levels since 1991. Overall, he has been involved with using and (sometimes!) understanding complex systems for over 30 years. 

Abstract

Procedures as a productivity and safety tool
Procedures have become quite popular as a means of improving safety. Yet, the many roles that procedures can have in helping organization become safer are often misunderstood. It is thus not surprising that procedures are rarely used to their full potential. In this talk, we will review some of the roles that procedures can, and perhaps should, play in organizations. Then, we will identify some common issues in producing and using procedures. Lastly, some lessons learned in producing and using procedures will be shared. 

Fourth Speaker: 11:05 – 11:45

Ms. Leah Soroka 
Director, S&T Foresight and Science Promotion Division, Science Policy Directorate, Health Canada
As the Director of Science and Technology Foresight, Leah’s team explores drivers, trends, discontinuities and innovations that may greatly change Canada’s capacity to increase positive health outcomes amongst Canadians.  Through foresight research, workshops, and strategic partnerships and linkages, the foresight team garners insights to influence the investment in science and how science and technology can be leveraged for improved health outcomes
Abstract
Safety in an Uncertain World

This year, Health Canada in partnership with various Federal Regulators is exploring the topic “What is the Future of the Public Interest:  Implications for our Regulatory System?”  Leah will speak about the changing trends and drivers that will impact how Canadians’ view of the definition of public interest (including views on safety) may change in the next 20 years.  Leah will discuss the work to date on how these changes may affect the approach and design of Canada's regulatory framework in this changing and uncertain world.
