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Title: Willful Myopia: Cognitive Dissonance and Human
Error at the Organizational Level”

Please join us on Wednesday, September 239 at 8:00 PM for an International System Safety
Society Presentation event featuring Mr. Graham Creedy who will present “Willful Myopia:
Cognitive Dissonance and Human Error at the Organizational Level”.

DESCRIPTION

Graham Creedy has long been fascinated by how major accidents and unplanned events
confinue to happen, despite the supposed existence of systems designed expressly to
prevent them. In this presentation he draws on over five decades of experience and
observation from a variety of backgrounds to show some of the inherent vulnerabilities in
such systems under real-life conditions, and how these lead to human error in decision-
making at all levels of an organization. He examines the interface between risk assessment
and risk management, and the need to understand motive as the driving force behind risk
management decisions. Drawing on insights from Reason, Rasmussen, Decker, Woods,
Hollnagel, Leveson and others, he covers some of the underlying theories and the role these
play in influencing motives and thus decisions on risk control, and how developments such
as artificial intelligence (Al) and electronic communications may be making matters worse.
Symptoms of human error at the organizational level are discussed, together with some
practical defences that can increase

the odds of management success.

ABOUT GRAHAM

Mr. Graham Creedy is a chemical engineer and chemist who spent the
first half of his career in the chemical industry, operating plants for some
of the world’s leading multinational companies. He then provided
consulting guidance to a variety of organizations in the private and
public sectors, most notably through his role as Senior Manager,
Responsible Care for the Canadian Chemical Producers’ Association
(now the Chemistry Industry Association of Canada), a position from
which he retired in 2009. He is a registered professional engineer in Ontario
and a Fellow of both the Chemical and Engineering Institutes of Canada,
and teaches risk management at the University of Ottawa, to pass on
some of his knowledge to the younger generation of engineers.
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MEETING LINK AND CALL-IN INFORMATION

Join Microsoft Teams Meeting (note if the “Join Microsoft Teams Meeting” hot link does not work please copy and paste the link at the
bottom of this page in your Chrome browser)

Join Microsoft Teams Meeting

Conference ID: 908 382 165#

Local numbers | Reset PIN | Learn more about Teams | Meeting options

Canada, Montreal

+1438-797-4341

English (United States), French (Canada)
Canada, Ottawa

+1343-803-4228

English (United States), French (Canada)
Canada, Toronto

+1647-484-5913

English (United States), French (Canada)
United States, Washington DC
+1202-503-1669

United States, Chicago
+1872-240-4504

United States, Dallas

+1 469-250-9085

United States, Los Angeles
+1323-433-2133

United States, New York City
+1646-776-1611

(it is recommended to use Google Chrome)

HTTPS://TEAMS.MICROSOFT.COM/L/MEETUP-
JOIN/19%3AMEETING MZEYMTC1YMITZDE3YYOONMRJLWFHYTQTODKWNZQ4YWRLNMQZ%40THREAD.V2/0?CONTEXT=%7B%22TID%22
%3A%2273E636BE-E4D1-4BD4-9057-28 CABSE7D4C3%22%2C%2201D%22%3A%222EC7CF45-4172-409E-A48E-05257040B42C%22%7D

IT IS RECOMMENDED THAT YOU INSTALL THE MICROSOFT TEAMS APP ABOUT 10 MINUTES BEFORE THE PRESENTATION.

FOR THE INTERNATIONAL SYSTEM SAFETY SOCIETY MEMBERSHIP PLEASE VISIT:
HTTPS://SYSTEM-SAFETY.ORG/DEFAULT.ASPX
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzEyMTc1YmItZDE3Yy00NmRjLWFhYTQtODkwNzQ4YWRlNmQz%40thread.v2/0?context=%7b%22Tid%22%3a%2273e636be-e4d1-4bd4-9057-28cab8e7d4c3%22%2c%22Oid%22%3a%222ec7cf45-4172-409e-a48e-05257040b42c%22%7d
https://dialin.teams.microsoft.com/a515b792-a36d-4a6b-a32f-62fedd99479d?id=908382165
https://mysettings.lync.com/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=2ec7cf45-4172-409e-a48e-05257040b42c&tenantId=73e636be-e4d1-4bd4-9057-28cab8e7d4c3&threadId=19_meeting_MzEyMTc1YmItZDE3Yy00NmRjLWFhYTQtODkwNzQ4YWRlNmQz@thread.v2&messageId=0&language=en-US
tel:+14387974341,,908382165%23
tel:+13438034228,,908382165%23
tel:+16474845913,,908382165%23
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzEyMTc1YmItZDE3Yy00NmRjLWFhYTQtODkwNzQ4YWRlNmQz%40thread.v2/0?context=%7b%22Tid%22%3a%2273e636be-e4d1-4bd4-9057-28cab8e7d4c3%22%2c%22Oid%22%3a%222ec7cf45-4172-409e-a48e-05257040b42c%22%7d
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzEyMTc1YmItZDE3Yy00NmRjLWFhYTQtODkwNzQ4YWRlNmQz%40thread.v2/0?context=%7b%22Tid%22%3a%2273e636be-e4d1-4bd4-9057-28cab8e7d4c3%22%2c%22Oid%22%3a%222ec7cf45-4172-409e-a48e-05257040b42c%22%7d
https://system-safety.org/default.aspx

