The System Safety Society, Canada Chapter Presents:
Investigations in the Correctional Environment

Presenter: Drury Allen, Director General, Incident Investigation Branch, Correctional Services
Date: Thursday, January 14, 2010

Time: 12:00 p.m.

Cost: lunch included, pre-registration strongly encouraged (see below)

$8.00 for System Safety Society members
$12.00 for non-members
Free for students

Location: RCAF Officer's Mess, 1% Floor, Astra Lounge
158 Gloucester Street, Ottawa, Ontario

System Safety Noontime Seminars

It's the same in many professions, from using new air navigation equipment to assessing a new nuclear
power plant design, from ensuring proper patient treatment to reporting on human factors and
organizational management. As system safety professionals, we all can strengthen our knowledge if we
learn from each other. Consider attending a System Safety noontime seminar outside your chosen
discipline — you'll be surprised at the transferability of safety concepts between industries!
http://www.system-safety.org/ (parent site) http://www.russona.com/ECC-SSS/ (local chapter site)

Noontime Seminar January 14 2010

Abstract

The fundamental goal of the investigative process in the correctional environment is to learn from the
events that occur in our operations and focus the organizations energies on corrective measures so that
the likelihood of similar incidents occurring again is diminished. A planned and detailed approach is
essential to the success of any investigation.

Biography Drury Allen, Director General, Incident Investigation Branch, Correctional Services

Drury Allen is a criminologist with over 33 years with the Correctional Service. His career began with the
Ottawa Parole Office, first as a Federal Parole Officer and later as Area Manager. Since then he has held
a wide range of positions, including being a part time member of the National Parole Board, the first
Executive Director of the Society of the Reform of the Criminal Law, a key project leader in a million dollar
Lithuania-Canada Corrections project to develop a more modern and humane corrections system, and
the first Canadian United Nations Advisor on Prisons in Afghanistan. Since 1994 he has been the
Director General of the Incident Investigations Branch reporting directly to the Senior Deputy
Commissioner of Correctional Services Canada.

Schedule Information:

11:30 a.m. to 12:00 p.m. Registration and light lunch
12:00 p.m. to 12:10 p.m. Welcome and Introduction
12:10 p.m. to 12:50 p.m. Presentation

12:50 p.m. to 13:00 p.m. Closing Remarks

Pre-reqistration details

Deadline: Thursday January 7 2010

Please send an e-mail to Tanya.hewitt@cnsc-ccsn.gc.ca titled ‘Pre-registration — noontime seminar Jan
14 2010 with your contact information (name, phone, title, company) and your chosen method of
payment, which will constitute your pre-registration.

Payment by
e Credit card via Paypal ECC_SSS@yahoo.ca

e Cash\cheque at the door
Receipts will be given.

Please address any questions on the registration process to either Gerry Einarsson
(einargk@rogers.com) or Tanya Hewitt (Tanya.hewitt@cnsc-ccsn.gc.ca).




